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11 habits of likeable
people at work
Enter the guide

1. They are genuine

People appreciate those who are genuine because they know they
can trust them. Likeable people are comfortable being who they
are, and they don’t try to be someone different.

2. They share the spotlight

They give credit where it’s due. When they are recognised for
an accomplishment, they shift the focus to all the people who
worked hard to help them get there. The fact that you pay
attention to others and are grateful for their help will show that
you’re appreciative and humble. The more you share the spotlight,
the more it shines back on you.

3. They take responsibility

If they make a mistake, they acknowledge it and don’t shift the
blame to someone else. Honesty is appreciated in the workplace
and as a result, colleagues are more forgiving and understanding,
and it could actually strengthen relationships.
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4. They get personal

Well-liked people have mastered the art of getting personal without
getting too personal, especially in a work environment. They break
down walls by getting real—talking about their issues and problems
but without dwelling on them. They also talk about the good things
happening in their lives, without bragging. Showing their vulnerable
side tells others that they’re human after all and not perfect.

7. They show it through
their body language

Being aware of gestures, expressions, and tone of voice will draw people
to you. Using an enthusiastic tone, uncrossing your arms, maintaining
eye contact, and leaning towards the person who’s speaking are all
forms of positive body language. Positive body language can make all
the difference in a conversation. How you say something can be more
important than what you say.

5. They give their full attention

Nothing will put someone off like glancing at your phone or showing
a lack of interest. When you commit to a conversation, focus all of
your energy on the conversation and the person you are speaking
to. You will find that conversations are more enjoyable and effective
when you immerse yourself in them.

6. They remember names

Names are such a core part of people’s identity. Greeting them by their
name or bringing it up in conversation will not only make them feel
good, but they’ll also appreciate the fact that you remember them.
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8. They ask questions

Something as simple as a clarification question shows that not only
are you listening to the person, you also care about what they’re saying.
You’ll be surprised by how much respect and appreciation you gain
just by asking questions.

9. They accept that other people 		
will disagree with them
Everyone has different opinions. One person’s way may not always
be right for others, so don’t try to convince them that they’re wrong.
Embrace your differences.
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10. They are fun to be around

They like to laugh and joke at appropriate times. These people know
the importance of light-hearted fun, and they try to incorporate it
into their daily life, at work and at home.

11. They don’t judge

As much as people may try to conceal their judgement of others,
their physical responses can be quite clear. Rather than hiding it,
likeable people make the conscious decision to not judge others.
They accept the fact that they can’t, and shouldn’t, try to control
or to change the opinions of others.

Likeability isn’t a gift it’s something that can be learnt
Being likeable is under your control and it’s a matter of how you
can use it to benefit yourself and your colleagues. Add these skills
to your repertoire and watch your likeability soar!
For more handy career advice, please visit our online library
where you can access our free tips and watch our videos.

Visit our library
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